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Purpose: This manual outlines the available MCO PRISM profiles and their functionality.

This manual covers the following procedures:

User Utah-ID and password
User completes the PRISM MCO Provider User Access Agreement
Logging into PRISM
Profile functionality for the below available MCO profiles
o EXT MCO Provider User Administrator
o EXT CM MCO Provider Access
o EXT EDI Analyst
o Claims Inquiry - Provider

o EXT Restriction Team Access

ACCESS TO THE PROVIDER PORTAL (AND PRISM DOMAINS)

|. USER UTAH-ID AND PASSWORD

A UtahlID is required for access to PRISM. Individuals may already have a UtahID if they
accessed MMCS in the past. For help with password recovery or creating a new UtahID

visit https://idhelp.utah.gov/ .

In order to access the PRISM Provider Portal, providers will need a Utah-ID password that
meets the following standards:

At least eight characters in length
Passwords must have a combination of letter, numeric digits, and special characters
Passwords must include at least one character from three of the following
attributes:

o Uppercase characters (A-Z)

o Lowercase characters (a-z) o Numeric Characters (0-9)

o Special Characters (i.e.:., !, @, #, %, %, A & *,)

If the Utah-ID password created by the user does not meet these standards, users will be
forced to change their password to gain access to PRISM.
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II. USER COMPLETES THE MCO PROVIDER USER ACCESS AGREEMENT

The MCO Provider User Access Agreement (UAA) is required for all staff requesting access
to PRISM. The completed user agreement should be sent to the MCO Administrator who
will grant access.

II1. LOGGING IN to PRISM

Log into the PRISM Portal.

1 Select Domain

‘ Select Profile

\ Select Favorite

1. Select Domain from the dropdown.

e The “Domain” is the PRISM enrollment record and includes the Plan Name,
PRISM ID, and the word MCO. You may have multiple domains. Ensure that
you are selecting the correct domain for the access needed.

2. Select Profile from the dropdown.
e The “Profile” determines what screens and functionality you will have in
PRISM. You may have multiple profiles depending on what access the MCO
Administrator has authorized.
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3. Click Go
e The My Inbox will display
PR@ < Mylnbox~  Admin~ ’

4 Cavanaugh,Mary ~ B Note Pad @ External Links ~ % My Favorites ~ & Print © Help

Notifications

Provider 1D: 2000003 Name: LOGISTICARE SOLUTIONS LLC

W Forward || il Delete
claims [ f#  Latest Updates ~
contractsmc [
Financials n B Notifications -
memberu Filter By — ~ And | FiterBy + Read Status v @ Go
Prior Authorization n BAsave Filters ¥ My Filters™
Provider Enrollment Name Description Notified On Due Date Status. Read
[ 0] 0O ar av av av av av
Reterence [l No Records Found!

Security Administration

izl o | -

e The banner at the top will list the areas of functionality the select profile has
access to. The profile selected has access to My Inbox and Admin
functionality.

e See profiles listed in this document for details about specific profile
functionality.

Profile;: EXT MCO Provider User Administrator

The EXT MCO Provider User Administrator profile is considered privileged access for the
purpose of user management. Refer to the MCO Administrator Manual for administrator

responsibilities and access management details.
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Profile; EXT MCO Restriction Team Access

The EXT MCO Restriction Team Access applies to the Restriction Program and is highly
specialized. User's needing this access should refer to procedures provided by the State
Restriction Program Team.

Profile; EXT CM MCO Provider

The EXT CM MCO Provider profile has access to My Inbox, Member and Contract/MC
areas in PRISM. Click on the dropdown to view the available functionality for each area.

P@ < Myinbox ~  Member = ConfracUMC = r‘

X CavanaughMary = i Hote Pad @ Exiernal Links = * My Favorites = & Print

Mofficahon

Pravider 1D: 2000000 Name: Dentalues

A Mathcations m M Formard I Dalode

H Latest Updates A

ContractsMic l I

Notifications L
Financsals n

e - And e [ w
Tt
o n Aead Staus ~ @G0 BAsave Finers T My Fittors™

Prior Autharization

MNams Description Motified On Due Date Status Rwad

[ AY AT AT av AY av

Browsdar Enralim
n Mo Recards: Found!
Refarence B}
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Contract/MC ~

A _
P @ < My Inbox ¥ Member ~
x Cavanaugh,Mary v il MY INBOX
» Notifications My Inbox
. . “ Change Profile
A Notifications [ 0 9
Claims [[E} @l PROVIDER VERIFICATION
Provider Verification
Contracts/MC n
Financials [JEJ) = Notifications

l. My Inbox

Name: LOGISTI(

The My Inbox page displays Notifications associated to profiles the user has access to. The

only notifications for MCO access are related to the Restriction program. The My Inbox

page is also the default landing page at login.

II. Change Profile

By selecting “Change Profile” the user will be returned to the PRISM login page. Users can,

however, change profiles without returning to the login page.

1. Click on the user’s name dropdown

o The current Profile and Domain will be displayed

2. Hover over the Profile name to view other profiles available to the user

o Click the desired profile to change to

MCO Profiles Training
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PR@ My Inbox ~ Member ~ Contract/MC ~

4 Cavanaugh,Mary ~

Profile:EXT CM MCO Provider Accesk EXT CM MCO Provider Access

Domain: Malina 2000001 MCO EXT EDI Analyst

EXT MCO Provider User Administr:

1
O Logout EXT MCO Restriction Team Access

|
$#!  Latest upaartes

[11. Provider Verification

The Provider Verification screen allows the user to verify current provider enroliment
status.

1. Enter the provider NPI and click the Verify

» Notifications » Provider Verification

Provider Verification

NPI: | 1518256650 & Very

2. The Provider Verification Details will return

> Notifications » Provider Verification » Verify Providers NPI

Provider Verification Details ~
NPI: 1518256650 Provider Bonneville Family Practice
Name:
Business Status: ACTIVE Specialty: Single-Specialty
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o The Business Status indicates if the provider has an active or inactive Utah
Medicaid Provider Enrollment status as of the search date.

o The Specialty of the provider is also indicated. The provider chooses their
specialty when enrolling.
3. Click close to exit the page

Member Functionality

M
P &m < My Inbox ~ | Member v  Contract/MC ~
2 caunauon TP  —

» Notifications Eligibility Inguiry w

Provider I1D: 2000(

W HEALTH RISK ASSESSMENT Namu

Health Risk Assessment w

A Notificationg

0
T i Latest Updates
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|. ELIGIBILITY INQUIRY

The Eligibility Inquiry functionality is similar to the Eligibility Lookup Tool however, the
information in PRISM will be close to real time and more detailed.

1. Click on ELIGIBILITY INQUIRY to display the Member Eligibility Inquiry screen.

PR@ < MyInbox ~  Member ~  ContractMC ~ >

A Cavanaugh,Mary ~ i Note Pad @ External Links ~ % My Favorites ~ & Print © Help
Notifications » Member Eligibility Inquiry

L2y © submit

TO SUBMIT AN ELIGIBILITY INQUIRY ON A SPECIFIC MEMBER, COMPLETE ONE OF THE FOLLOWING CRITERIA SETS AND CLICK 'SUBMIT'
-MEMBER ID OR
- LAST NAME, FIRST NAME AND DATE OF BIRTH OR
-LAST NAME, FIRST NAME AND SSN OR
- SSN AND DATE OF BIRTH
- ADDITIONAL SEARCH OPTIONS (Use if needed with one of the Search Options above to obtain a unique member match)
- GENDER
-ZIP CODE
- CASE NUMBER

B MEMBER ELIGIBILITY INQUIRY

SEARCH BY SERVICE TYPE(S): (J

SERVICING PROVIDER NPI/PROVIDER ID: 2000000 *
FILTERBY: | —-SELECT- v SSN:
LAST NAME: FIRST NAME:

DATE OF BIRTH [ ]
Gender: | -—SELECT-- v Zip Code:

Case Number:

INQUIRY START DATE 0172212023 B o= INQUIRY END DATE: | 01/22/2023 [ Y

2. Enter member information based on the criteria listed and click the submit button
at the top of the screen.

o The Servicing Provider NPI/Provider ID will default to the domain the user
is logged into.

o Thelnquiry Start Date and Inquiry End Date will default to today’s date but
can be modified to a maximum of a 93 day span. Note: If a date span is

used in the search, make sure you pay close attention to the Start Date and
End Date of information.
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TO SUBMIT AN ELIGIBILITY INQUIRY ON A SPECIFIC MEMBER, COMPLETE ONE OF THE FOLLOWING CRITERIA SETS AND CLICK "SUBMIT".
-MEMBER ID OR
-LAST NAME, FIRST NAME AND DATE OF BIRTH OR
-LAST NAME, FIRST NAME AND SSN OR
- SSN AND DATE OF BIRTH
-ADDITIONAL SEARCH OPTIONS (Use if needed with one of the Search Options above to obtain a unique member match) :
- GENDER
-ZIP CODE
- CASE NUMBER

MEMBER ELIGIBILITY INQUIRY

SEARCH BY SERVICE TYPE(S): [J

SERVICING PROVIDER NPI/PROVIDER ID: | 2000003 *
FILTERBY: | Member ID ~ || 8834391475 SSN:
LAST NAME: FIRST NAME:

DATE OF BIRTH: | MM/DD/YYYY | @
Gender: | —SELECT— v Zip Code:
Case Number:

INQUIRY START DATE: | 01/22/2023 B = INQUIRY END DATE: | 01/22/2023

L]
*

3. The search results return.
o Textin blueis a hyperlink to additional information

Member ID: 8834391475 Name: TESTLNNCWFRT, TESTFNNCWFRT P

Information contained in this response is for

ity verification enly and does not guarantee benefit coverage. See provider manuals and administrative rules available through wyw.medicaid.utah. gov! For code specific requirements refer to the Coverage and Reimbursement Lookup Tool
at https/fhealth.utah.govistplan/lookup/Coveragel.ookup.php

~
INQUIRY DATE RANGE:  01/2212023 - 01/22/2023 COMMERCIAL | OTHER: N
GENDER: FEMALE PROVIDER RESTRICTION: N
DATE OF BIRTH:  01/01/1942 COST SHAREMET: ¥
CASE NUMBER: 58343 CAP AMOUNT REMAINING(S):
COUNTY OF RESIDENCE:  SALT LAKE Copay Exemption Indicator:
CITIZENSHIP: U5, Gitizen/Native Amenican PHONE: ~ (300) 662-6951 or (301) 536-6155
Print Member Summary
BENEFIT PLANS -~
Beneft Plan Name Benefit Type ProviderPlan Name Service Type Details Created Date Transaction Date End Date
ar av av v av av av
DENTAL PROGRAM FOR THE AGED. U of U Schoal of Dentistry Network ick To View Servioe Types 12282022 01222023
HCBS - NEW CHOICES WAIVER Clck To View Service Types 12282022 01222022
MENTAL HEALTH INPATIENT SALT LAKE COUNTY - OPTUM - MH ik To View Servios Types 12287022 o1z22023
MENTAL HEALTH OUTPATIENT SALT LAKE COUNTY - OPTUM - MH Gick To View Service Types 122872022 o1z22023
NGH EMERGENCY TRANSPORTATION - MO Gick To View Servioe Types 12282022 01222023
SUBSTANGE USE DISORDER SERVICES SALT LAKE COUNTY - OPTUM - SUD Gl Te Visw Servise Types 12282022 1222023
TRADITIONAL ADULT TRADITIONAL Fea For Senice Natwork ik To View Servios Types 12287022 12282022 oiz22028
View Page: | 1 @c: Viewing Page: 1 < | [
PATIENT PAY a
Services Applicable Patient Pay Amaunt PRA Start Date PPAERd Date
av ar av ar

No Records Found!

4. Click the Close button to exit the page.
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The Health Risk Assessment (HRA) is completed for certain populations. Health Program
Representatives and MCO staff can search or create an HRA.

1.

Health Risk Assessmaent (HRA) List

T

Click on Health Risk Assessment to display the Health Risk Assessment (HRA) screen.
Users can add an HRA or search for an existing HRA.

Mambar 1D
Actons

First Nasmp Last Hame
ar ar

Survay Date Status Moditied By
ar av
No Records Fousa!

~ @0
By Save Fters Y Wy Fillers™
Modified By Source Modified Date
2. To add an HRA, select the Add HRA button.
Notifications Health Risk Assessment (HRA) List
O close °Am}\
Health Risk Assessment (HRA) List ~
Filter By v Fiter By v Filter By v Acive v | @ Go
BSME Filters. ¥ My Filters™
Member ID First Name Last Name Survey Date Status Modified By Modified By Source Modified Date
Actions AY AV AY AV AY AY AY AT
No Records Found!
3. The HRA survey wizard screen displays.
o Enter the Member ID to populate the member information
= X Clos
HRA Member Information
*Member ID
First Name Middle Name
First Name Middle Name

Date Of Birth

MM/DD/YYYY

Address
Phone Number

Last Name

Last Name

Other Phone Number

MCO Profiles Training
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o Click Next to advance to the assessment questions
o Click on the circle to select the answer to each question
o Click Submit to complete

I SECTION 1 - Initial Assessment Questions

In general would you say your health is:

(O Excellent O Very Good () Good () Fair ) Poor

In the past 12 months, how many times have you stayed overnight as a patient in a hospital?

() None () Once () Two or three times () Four or more times.

In the past 12 months, how many times have you visited a physician or clinic?

(O Not at all ) Once O Two or three () Four to six () More than six

Do you currently have a procedure or surgery scheduled?

(O Yes(O No

Have you ever been diagnosed with diabetes?
O YesONo

Have you ever been diagnosed with coronary heart disease?

O Yes(O No

Is there a friend, relative or neighbor who would take care of you for a few days if needed?

(O Yes(O No

Do you have a disability that requires special care or equipment?
O YesONo

Select the check box if you do not want to answer the questions above []

4. To Search for a completed HRA
o click the first Filter By dropdown and select Member id.

o Enter the Member ID in the adjacent field and click the Go button.

(00 R

H  Health Risk Assessment [HRA) List

o | BEMIFIATS =i By s et By -
Pompe ey D Firsd Mo L Mare Earvey Dae ey i rheg By Moohed By fowe
Rstons, av aw av ar an an av

s Rsears Faina

o The results will display

r ~ (@0s

E\..- Pimaes Ty Fmsin®

W sie Dare

o Click the Action dropdown and select View Details to view the HRA questionnaire

MCO Profiles Training
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5 Nolifications 5 Heallh Risk Assessment (HRA) List
IS © ~dd HRA
Hf Health Risk Assessment (HRA) List &3
WMember ID v | 8834301475 FiterBy v FiterBy v Active v || @co BAsave Filters. || My Filters™
Member 1D First Name Last Name Survey Date status Modified By Modified By Source Modified Date Operational Status
Actions av av av av av av av aw av
8834391475 TESTFNNCWERT TESTLNNCWFRT 011222023 Completed Cavanaugh, Mary State User 0172212023 Actve
o | | B Page Cou SaveToXLS Viewing Page: 1 @Fist | €Prev | | > Ned | 3 Last

My Inbox « Member ~ Contract/MC ~

A CavanaughMary ~ @l MC ENROLLMENT ADMINISTRATION -

» Noaotifications View Enrollment Roster

Provider ID: 2000000 Ni

A Notifications [0 M Forward || Tl Delete

[. MC/Enrollment Administration

The View Enrollment Roster allows the user to review enrollment records sent to the plan
via an 834 Eligibility and Enroliment EDI file. Only members enrolled with the plan domain
selected at log in will be available to view.

1. Click on View Enrollment roster to display the View Enrollment Roster screen.

» Notifications » View Enroliment Roster
£ View Enroliment Roster ~

Filter By ~ And | Filier By ~ Filter By v FiltlerBy v | ®Go

BASave Filters ¥ My Filters™

Transaction#  Transaction SetID PayerID  Health Plan Name HealthPlan D Action File Effective Date Enroliment Begin Date Member ID  Maintenance Type Code Maintenance Reason Code Master Ref
Av Av av av AV av Av AV Av av Av Av

No Records Found!
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2. Select Filter By options and enter the applicable information for the search. Select
filters that are as specific as possible to avoid long system searches.

The first and second Filter By have the same options and can both be used to
refine the search:
o Enrollment Begin Date: The date the member was first enrolled with the

plan

o File Effective Date: The benefit month the transaction was effective

o Health Plan ID: The 7-digit Plan PRISM ID (same as in domain name)

o Health Plan Name: The plan doing business as name in PRISM

o Maintenance Type Code: 001- Change, 021- Addition, 024 - Termination,
025 - Re-Instatement, 030 - Audit (prospective month / benefit issuance)

o Member ID - The Medicaid ID for the member

o Payer ID - The 9-digit Plan Location PRISM ID.

o Transaction # - PRISM transaction number

o Transaction Set ID - The 834 EDI file ST02

Notifications > View Enroliment Roster

£ View Enroliment Roster

And  Filter By v Filter By v Filter By v @ Go

Bsave Filters ¥ My Filters™
BetID PayerID  Health Plan Name Health Plan ID Action  File Effective Date Enroliment Begin Date Member ID Maintenance Type Code Maintenance Reason Code Master Ref
av av av av av av av av av

No Records Found!

The third Filter By allows the search to be limited by a Change action (Change, Add,
Terminate, Re-Instatement) or a Verify (Audit) action. This is an optional filter.

Nofiications 5 View Enrollment Roster
© Close
i View Enroliment Roster

Member ID v 88% And  Filter By v Verify vi FilterBy v | @G0

\Fc‘::ggg BAsave Filters ¥ My Filters™

Verify
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The fourth Filter By allows for a specific quarter period to be selected. This is the
quarter the transaction was generated in. This is a mandatory filter.

Notifications 3 View Enrollment Roster 3 Member Eligibility Inquiry 3 View Enroliment Roster

i  View Enrollment Roster -
Member ID v ||88% And  Filter By v Filter By || Filter By v @ Go
Bsave Filters ¥ My Filters™
Transaction # Transaction Set ID PayerID  Health Plan Name Health Plan ID Action  File Effective Date Enroliment Begin Date Member ID Maintenance Type Code Reason Code Master Ref
av av av av av av av av av av av
No Records Found!
Notifications View Enroliment Roster Member Eligibility Inquiry » View Enroliment Roster
View Enroliment Roster -~
Member ID v 88% And  Filter By Filter By v | 2022 Q4 v | © Go
Bsave Filters ¥ My Filters~
Transaction # Transaction SetID PayerID  Health Plan Name Health Plan ID Action File Effective Date Enroliment Begin Date Member ID Maintenance Type Code Maintenance Reason Code Master Ref
av av av AV av av av av av av av av
733301884 75304569 2000001  MOLINACHIP 200000105 Veriy  10/01/2022 02101/2022 8887773688  030-Audit XN-Notification Only 809760020
736277066 75306050 2000001 MOLINACHIP 200000105 Change  10/25/2022 02/01/2022 8887773688 021-Addition 28&-Initial Enroliment 811837181
736277054 75306050 2000001 MOLINACHIP 200000105 Change  10/25/2022 02/01/2022 8887773688 024-Termination 07-Termination Of Benefits 811837181
736278020 75306050 2000001  MOLINAGHIP 200000105 Change  10/25/2022 1070112022 8887774013 021-Addition 28-Initial Enrollment 811845597
736278003 75306050 2000001 MOLINACHIP 200000105 Change  10/25/2022 10/01/2022 8887774013 024-Termination 07-Termination Of Benefits 811845597
735449337 75305867 2000001  MOLINACHIP 200000105 Verify  11/01/2022 0210112022 8887773688  030-Audit XN-Notification Only 809760020
735450680 75305887 2000001 MOLINACHIP 200000105 Verify 11/01/2022 10/01/2022 8887774013 030-Audit XN-Notification Only 810078133
733308411 75304569 2000001  MOLINACHIP 200000105 Veriy  10/01/2022 1010112022 8887774013 030-Audit XN-Notification Only 810076133
733490956 75304577 2000001 MOLINA 200000101 Verify 10/01/2022 10/01/2022 8887773960 030-Audit XN-Notification Only 809782873
733491024 75304577 2000001 MOLINA 200000101 Verify 10/01/2022 10/01/2022 8887773997 030-Audit XN-Notification Only 809949062
View Page: | 2 ®co | | KiPage count SaveToXLS Viewing Page: 1 « Firs <€ Prev > Next 3 Last

4. Click on the Transaction # for the desired transaction to display the Enroliment
Roster Details. All other blue hyperlinks will return an error message “User has no

access to the requested page”.
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> Notifications » View Enroliment Roster » Member Eligibility Inquiry > View Enroliment Roster » MCB834TransactionDetail

Transaction Set ID: 75304569

Transaction#: 733301884

Enroliment Roster Details -~
PlanID: 2000001
Member ID: 8887773688 Member Last Name:  Midweek Member First Name: Skylar
Enroliment Begin Date:  02/01/2022 Enroliment End Date:  12/31/2022 Maintenance Reason Code: XN
Pregnancy Indicator: N Processed Date: Specific Rate Code: U2
SSN: 987-45-6688 DOB: 01/01/2007 DOD:
Gender: F Gitizenship: Language: ENG
Head of Household First Name: Head of Household Last Name: Case Number: 87652640
Waiver Type: M Protected Population Indicator: N Cost Share Met Flag: Y
TPL Court Ordered Indicator: N
TPL Insurance Details -~

Insurance Number Insurance Name Insurance Type Insurance Begin Date

Av Av Av Av av

Insurance End Date

No Records Found!

5. Click the Close button to exit the page.
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Profile: EXT EDI Analyst

The EXT EDI Analyst profile has access to the My Inbox and Provider areas in PRISM. Click
on the dropdown to view the available functionality for each area.

My Inbox Functionality

PR@ My Inbox ~ Provider =

y  Motifications My Inbox 1

Provider ID: 2000015 i| CHANGE PROFILE \'H

Change Profile w

A Notifications

155

W ARCHIVED DOCUMENTS

Claims “ Archived Documents x

Contracts/MC n

W HIPAA
Financials [T} Upload File F
Member m Retrieve Acknowledgement." RE‘SpOI'I e w I
Prior Authorization il FROVIDER VERIFICATION ' m
o -
Provider Verification w AV

Mirmard e Crrmllnnnomd
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l. My Inbox

The My Inbox page displays Notifications associated to profiles the user has access to. The
only notifications for MCO access are related to the Restriction program. The My Inbox
page is also the default landing page at login.

Il. Change Profile

By selecting “Change Profile” the user will be returned to the PRISM login page. Users can,
however, change profiles without returning to the login page.

4. Click on the user's name dropdown
o The current Profile and Domain will be displayed

5. Hover over the Profile name to view other profiles available to the user
o Click the desired profile to change to

I
My Inbox «

.
PRISMD
1 cavanaugh,Mary ~
Frofile:EXT EDI Analyst 3 EXT CM MCO Provider Access

Domain: DentaCuest LLC CHIP 2000000 MCO EXT EDI Analyst

EXT MCO Provider User Administr
l ) Logout 3

Claims [JC}} i Latest Updates
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[11. Archived Documents

The Archived Documents functionality is used by Fee For Service providers and is not
applicable for MCO's.

V. HIPAA

The Retrieve Acknowledgement/Response functionality allows the user to search on
inbound and outbound EDI files.
Note: The Upload File functionality is not enabled for managed care providers.

1. Click on Retrieve Acknowledgement/Response to display the HIPAA
Response/Acknowledgement screen

Notifications Retrieve Acknowledgement Response File
HIPAA Response/Acknowledgement ~
Filter By v Filter By v Filter By v
®Go Bsave Filters | ¥ My Filters™
Provider ID File Name  Transaction Type Interchange Gontrol Number Upload/Sent Date Response Type Acknowledgement Status Response File Name Response Date source
av av AV av v av av Av av av
No Records Found!

2. Select Filter By options and enter applicable information for the search. Select
filters that are as specific as possible to avoid long system searches.

All three Filter By options are the same. Multiple filters can be used to refine the
search.

Notifications » Relrieve Acknowledgement Response File

HIPAA Response/Acknowledgement -

Filter By v Filter By v Filter By v
Filter By = v —
File Name ®Go Bsave Filters ¥ My Filters
Interchange Control Number

R Provider ID action Type Interchange Control Number Upl Date pe Type Status Response File Name Response Date Source

Response Date

Av AV AY av AV AV AV
Response Type

Source No Records Found!
Transaction Type

Upload/Sent Date

o File Name: The PRISM name for the file. The wildcard of % can be used if the
full name is not known. For example, the file name of %HT000004-003%
could be entered to return all files for that trading partner.
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o Interchange Control Number: The ISA13 from the file.

o Provider ID: The Plan’s 9-digit PRISM location id.

o Response Date: The date the response was generated. A response would
normally be returned immediately or within 1 day depending on the
transaction type.

o Response Type: The EDI file type designation of the response (e.g.
999,277CA)

o Source: The source of the file. For inbound transactions, the source will be
FTP. For outbound files, the source will be N/A

o Transaction Type: The EDI file type designation (e.g., 837P, 820)

o Upload/Sent Date: The date the file was received or sent by PRISM.

3. Click the Go button ©co . The system will display the search results.

E  HIPAA Response/cknowledgement °
w HM

@ [ = e Wy ™

Frovider 1D Fie Mama Transacnen Toe  ImenChargs Comrol Memaer  Ligioao Sant Do Raspinse Typd  ArkrowsdQenent Honis  Response Fee Mave  Respanse Due Sparce
= v

TR oo 20302 1 00

- -
IEI ]

Viw Page B e Brmecan | § Tel 8 Viewing Page 1 “ € ¥ e » Lt

4. Click on the desired file name (blue hyperlink) to download and view the EDI file.
o A popup screen will display and download the file.
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HIFAA Response/Acknowledgement

v

i1
[0 aboutblank - Google Chrome - O b
@ aboutblank Transaction Type Interchange Control Number  Upload/Sent Dat
| Closa | B
= |
Bl
PE
s
B4 834
da |
k Viewing Page: 1
B HTOOWMg-001_20..834 - Showall = X

o Double click the downloaded file to open

5. Click on the Close button to exit the page

V. Provider Verification

The Provider Verification screen allows the user to verify current provider enroliment
status.

1. Enter the provider NPl and click the Verify
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» Notifications » Provider Verification

Provider Verification

NPI: | 1518256650 | D verty

2. The Provider Verification Details will return

> Notifications 3 Provider Verification » Verify Providers NPI

Provider Verification Details
NPI: 1518256650 Provider Bonneville Family Practice
Name:
Business Status: ACTIVE Specialty: Single-Specialty

o The Business Status indicates if the provider has an active or inactive Utah
Medicaid Provider Enroliment status as of the search date.

o The Specialty of the provider is also indicated. The provider chooses their
specialty when enrolling.
6. Click close to exit the page.

Provider Functionality

. '
PR@ < My Inbox ~ Provider «

F QoL R i MANAGE PROVIDER -

Motifications % Docur Manage Provider Information 7 it Response File

Provider ID: 2000015

A Notifications M Forward || Wl Delete

155

i Latest Updates
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|. Manage Provider

The Manage Provider Information screen displays The MCO Modification BPW (business
process wizard) screen associated to the domain provider enrollment record.

Only Steps that have been “completed” will have a hyperlink available. Step numbering
may be different depending on the Plan and enrollment requirements.

Only View access is available for the three Steps listed below. All other Step hyperlinks will
return the error message “User has no access to the requested page”.

The available Steps are:
o Mode of Claim Submission/EDI Exchange
o Associate Billing Agent
o View Network Provider Details

Click on the Step hyperlink to access the additional page.

P Rm < My Inbox ~ Provider ~ >

A Cavanaugh,Mary ~ K NotePad @ ExternalLinks~ % My Favorites~ & Print @ Help

Notifications > MCO Modification BPYY
Provider ID: 2000015 Name: Healthyl - University of Utah
[« YW b Required Credentials = #\ Undo Update

#  View/Update Provider Data - Contractor/MCO -

Business Process Wizard - Provider Data Modification (Contractor/MCO).

[ Step Required Last Modification Date Last Review Date Status Modification Status Step Remark
(] Step 1- Provider Basic Information Required 0912412020 11312020 Complete
[ Step 2: Locatiens Required 0201022022 1210812022 Complete
(1) Sten 3 Provider Gontroling Interest/Ovinership Detalls Required 0211022022 111372020 Gomplete
[) Sten 4 Identifiers Optional 0912412020 111312020 Complete
[0 Step 5: Mode of Claim Submission/EDI Exchange Required 0912412020 111312020 Complete
) Step 6: Associate Billng Agent Required 0912412020 11312020 Complete
() Step 7: Associate MCO Plan Optional 0613012016 111312020 Complete
) Step & View Network Provider Detalls Optional 0410812018 06182019 Incomplete
[] Step 9 Payment Details Required 0912812020 11312020 Complete
[ Step 10: Complete Modification Checklist Required 021022022 120812022 Incomplete
[ Step 11: Upload Documents Optional 081622019 08202019 Complete
[1) Sten 12: Suomit Modification Request for Review Required 021022022 120812022 Complete
View Page: | 1 ®Go | | [liPage Cou @ SaveToxLs Viewing Page: 1 «Fist  €Prev | ¥ Ne » Las
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Mode of Claim Submission/EDI Exchange

The Mode of Claim Submission/EDI Exchange screen lists the Billing Agent records by plan
location.

A
P Rm < My Inbox ~  Provider ~ )

A Cavanaugh,Mary ~ K Note Pad @ Extemallinks~ % My Favorites~ @ Print @ Help

Nolifications » MCO Modification BPYY > Mode of Claim Submission List

Provider ID: 2000015 Name: HealthyU - University of Utah
B Mode of Claims Submission/EDI Exchange List -~
Filter By ~ And | Fier By v

And Operational Status  Acive v || @ Go [BAsave Filters | ¥ My Fiters™

Mode of Claims Submission/EDI Exchange Method Start Date End Date Status Operational Status Inactivation Date Location Code Location Name
0 av av av av v av av av
[ Biling Agent 01/01/1998 0972372020 Approved Active 01 HEALTHY U
[ Biling Agent 09/24/2020 12/31/2999 Approved Active 01 HEALTHY U
() Billing Agent 01/01/1998 09/23/2020 Approved Active 02 HEALTHY U
[ Biling Agent 09/24/2020 12/31/2999 Approved Active 02 HEALTHY U
[ Biling Agent 01/01/1998 09/23/2020 Approved Active 03 HEALTHY U HMO
[ Biling Agent 09/24/2020 12/31/2999 Approved Active 03 HEALTHY U HMO
[ Biling Agent 09/24/2020 12/31/2999 Approved Active 04 Healthy U Behavioral - Summit MH
[ Billing Agent 09/24/2020 12/31/2999 Approved Active 05 Healthy U Behavioral - Summit SUD
[ Biling Agent 09/24/2020 12/31/2999 Approved Active 06 Healthy U - Integrated Medical

View Page: | 1 Qco

SaveToXLS Viewing Page: 1 «Fist | | € Pre » Net ¥ Las

1. Click on the Billing Agent hyperlink for the desired record. The EDI Exchange and
Billing Agent information displays.
o The Available Transactions and the Associated Transactions can be viewed.

A —
P K@ < My Inbox ~  Provider ~ H
A Cavanaugh,Mary ~ i Note Pad @ External Links ~ % My Favorites v & Print © Help

Notifications 5 MCO Modffication BPYV 5 Mode of Claim Submission List

Provider ID: 2000015 Name: HealthyU - University of Utah

'

Mode of Claims Submission/EDI exchange

Please select the submission metheds from EDI Exchange and/or Other Claims Submission as applicable.

Location: 01-HEALTHY U

EDI Exchange - Billing Agent / Clearinghouse / UHIN -~

Mode of Submission: Billing Agent/Clearing house/UHIN

D, il To i ive HIPAA i through UHIN
Available T i Associated T ions*
270/271-Eligibilty Inquiry/Response 220-Premium Payments
276/277-Claim Status Inquire/Response 834-Enroliment

837D-Dental(FFS)
837Hnstitutional(FFS)
837P-Professional(FFS)

2. Click Close to Exit
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Associate Billing Agent
The Associate Billing Agent screen lists the Billing Agent Name records by plan location.
Utah Health Information Network (UHIN) is the only Billing Agent available for MCOs.

A
PR_@ ¢ Mylnbox ~  Provider v >

A Cavanaugh,Mary ~ Note Pad

% My Favorites - & Print

> Notifications 5 MCO Modification BPY

» Manage Submitter List

Provider ID: 2000015 Name: HealthyU - University of Utah
Billing Agent List -
Filter By v And | Fiter By v And Operational Status | sctiye v |@Go | BAsaveFiters | ¥ My Filters™
Billing Agent ID Billing Agent Name Start Date End Date 820 Auth. Status Operational Status Inactivation Date Location Code Location Name
O av av av av av av av av av av
[m] 3003535 Utah Health Information Network Inc 121152003 12/3112999 No Approved Active o1 HEALTHY U
[ 3003535 Utah Health Information Network Inc 1201572003 1213172999 No Approved Active 02 HEALTHY U
[ 3003535 Utah Health Information Network Inc 1201572003 1213172999 No Approved Active 03 HEALTHY U HMO
(m] 3003535 Utah Health Information Network Inc 00/24/2020 12/3112999 No Approved Active 04 Healthy U Behavioral - Summit MH
[ 3003535 Utah Health Information Network Inc 09/24/2020 1213172999 No Approved Active 05 Healthy U Behavioral - Summit SUD
[0 3003535 Utah Health Information Network Inc 09/24/2020 1213172999 No Approved Active 06 Healthy U - Integrated Medical
View Page: | 1 @co K 6 saveToxLs Viewing Page: 1 «rFist | | € » e

1. Toview the Trading Partner ID information by EDI Transaction Type, click on the
desired Billing Agent ID hyperlink.

7
PR@ < Mylnbox ~  Provider v >

2 Cavanaugh,Mary ~ Note Pad External Links ~ My Favorites ~ Help
Notifications 5 MCO Modffication BPW 5 Manage Submitter List > Manage Submitter Association

Provider ID: 2000015 Name: HealthyU - University of Utah
@ciose | B

Manage Billing Agent Association »~

Billing Agents must be enrolled in PRISM. If you do not know your Billing Agent or Clearinghouse's PRISM ID (7-digit number), please contact them for the details and number.
Location: 01-HEALTHY U
Billing Agent ID: 3003535 Billing Agent Name: Utah Health Information Network Inc
Association Start Date: | 12/15/2003 & | * Association End Date: | 12312999 &
Status: Approved
EDI Transaction Autherization =

Filter By v And  Fier By v And Operational Status | aciive v | © Go

[AsaveFilters ¥ My Filters™

EDI Transaction Type Start Date End Date Trading Partner ID Status Operation Status
0 ar av av av av av
() 837D-Dental(FFS) 12/15/2003 123112999 HTOGREg-002 Approved Active
237P-Professienal(FFS) 12/15/2003 1213112999 HTO(—-002 Approved Active
.]
237Hnstitutional(FFS) 12/15/2003 1213112999 HT00mE—.-002 Approved Active
[m]
334-Enroliment 12/15/2003 12/31/2009 HToONIN-002 Approved Active
o
() 820-Premium Payments 1211512003 12/31/2999 HTO00 @l-002 Approved Active
View Page: | 1 6 SaveToXLs Viewing Page: 1 & Firs > ne » Las

2. Click Close to exit.
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The View Network Provider Details screen lists the providers associated to the plan
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network that were loaded into PRISM as part of the MCO Network interface file (1102)

submitted by the plan.

A
PR_@ ¢ Mylnbox~  Provider v

[ Note Pad @ External Links ~

% My Favorites~

SPrint @ Help

A Cavanaugh,Mary ~

> Nofifications 5 MCO Modification BPW 5 Manage Network Provider List

Provider ID: 2000015

Network Provider List

Name: HealthyU - University of Utah

Filter By v ® Go
NPI Network Provider Name Business Status Business Status Start Date Business Status End Date
av av av av av
1639180708 180 MEDICAL INC ACTIVE 0710112003 1213112098
1639160708 180 MEDICAL INC ACTIVE 07/01/2003 1213112999
1801383053 3M Medical Solution ACTIVE 08/0112008 1213112098
1801883053 3M Medical Solution ACTIVE 08/01/2008 123112999
1366439507 3M Medical Solutions ACTIVE 0512311985 1213112098
1366439507 3M Medical Solutions ACTIVE 05/23/1986 1213112999
1609108075 4 THE YOUTH INC ACTIVE 03/01/2010 123112999
1609108075 4 THE YOUTH INC ACTIVE 03/01/2010 1213112999
1609108075 4THE YOUTH INC ACTIVE 03/0112010 1213112098
1073611364 72ND ST CLINIC FQHC ACTIVE 0410111990 1213112099

View Page: |2 ©Go | | liPage Count | | @ saveToxLs Viewing Page: 1

Association Start Date
av

10/05/2022
10/05/2022
10/05/2022
10/05/2022
10/05/2022
10/05/2022
1211812022
1211912022
1211912022
01/30/2023

<& First

-~

[BAsave Filters ¥ My Filters™

Association End Date

av
1213112999
1213112009
1213112989
1213112009
1213112989
1213112009
1213112989
1213112009
1213112989
12/31/2999

< Pre

P Next | |9 Last

1. Click on the Network Provider Name hyperlink for the desired provider record or,

use the Filter By to search.

PR_@ < My Inbox ~

Provider -

1 Cavanaugh,Mary ~

» Motifications » MCOC Modification EPW 3%

Provider 10D: 2000015

] Network Provider List

| Filter By v
Filter By

Association Date
Business Status Date
Business Status

Metwork Provider Name
Tl 0 w

MCO Profiles Training
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DICAL INC

Manage Network Provider List

Business Status

AY
ACTIVE

ACTIVE
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@ Go

Business Status

AT
07/01/2003
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2. The Manage MCO Network Provider Details displays. Note: The providers current
Business eligible Date Range can be viewed here as well as other limited
information like Office Hours and Languages Spoken.

= —
P R‘m < MyInbox ~  Provider ~ >
A Cavanaugn,Mary ~ [ Note Pad @ External Links ~ % My Favorites ~ A Print © Help

Notifications 3 MCO Modification BPW  Manage Network Provider List 3 Manage MCO Network Provider Details

Provider ID: 2000015 Name: HealthyU - University of Utah

Yol | Fysave | @ view Histor

E  Manage MCO Network Provider -~

MCO Location: 06-Healthy U - Integrated Medical
Network Provider NPI: 1073611364 Network Provider Name: T72ND ST CLINIC
FQHC

Association Start Date: 01/30/2023 B —

Association End Date: 121312938 &
Business Status: ACTIVE Business Elig. Date Range: 04/01/1990 - 12/31/2999

Status:  Approved

@ PCP Details

-~
Accepting New Patients: Quantity Restrictions
m Network Provider Details -
Handicap Accessible: Yes Office Hours:
Language(s) Spoken: English
Spanish

3. Click Close to exit.
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Profile: Claims Inquiry - Provider

The Claims Inquiry - Provider profile has access to the My Inbox and Claims area in PRISM.
Click on the dropdown to view the available functionality for each area.

My Inbox Functionality

. I

i
PRISED <« T -
Bl MY INBOX _

% Motifications My Inbox
L Change Profile k|

A Notifications | 155 : tiete

claims [ i ARCHIVED DOCUMENTS

Archived Documenis
Contracts/MC [}
Financialsn [T # | Notifications
l. My Inbox

The My Inbox page displays Notifications associated to profiles the user has access to. The
only notifications for MCO access are related to the Restriction program. The My Inbox
page is also the default landing page at login.

Il. Change Profile

By selecting “Change Profile” the user will be returned to the PRISM login page. Users can,
however, change profiles without returning to the login page.

7. Click on the user's name dropdown

o The current Profile and Domain will be displayed
8. Hover over the Profile name to view other profiles available to the user
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o Click the desired profile to change to

PR@ My Inbox ~ Member ~ Contract/MC ~

2 Cavanaugh,Mary ~

Profile:EXT CM MCO Provider Accesk EXT CM MCO Provider Access

Domain: Molina 2000001 MCO EXT EDI Analyst

EXT MCO Provider User Administri |

]
O Logout EXT MCO Restriction Team Access

o

e Latest ubdaates

[11. Archived Documents

The Archived Documents screen is applicable to Fee For Service providers only.

Claims Functionality

P
PRISAD  « trm e

% Motifications Inquire Claim - Provider

A NotificatickE 1 ||l Delete

Claimsm B INQUIRE PHARMACY CLAIMS ates
Inquire Pharmacy Claims - Provider

Contracts

Cinancialc I | ] Notifications
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l. Inquire Claim - Provider

The Inquire Claim - Provider page will allow plans to view medical Encounter claims that
have adjudicated in PRISM.

Note: The MCO must have been reported accurately on the Encounter claim for the
search to return results.

1. Searching Using Filters
o There are several claim search options on the Inquire Claims page. Multiple
Filter By criteria can be used at once to limit the search. The first Filter By field
must have an alphanumeric value but subsequent fields may use the wildcard

ll%ll

» MNotffications 3 Inquire Claims Provider List

#  Inquire Claims

Filter By vi And | Filer By v

ACN - And
Admission Date
Approved Amount

Filter By v

Batch ID To Date Submitted Charges Claim Status
Beneficiary ID
L4 ¥ L4
{ Claim Notes = + A
Claim Type M¢

Consumer 1D

From/To Dates

Medical Record Number
Original TCN

FA Number

Patient Account Number
Patient Responsibility
Pay Cycle Date
Recipient ID

Referral Number
Rendering Provider NPI
TCN Load Date

TCN

o Recommended Filter By elements:
e Batch ID: This is the BHTO03 from the 837 the encounter was submitted
on.
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Tip: on the second Filter By, select Patient Account Number and
enter the wildcard search value “%” and the plan claim id will be
returned in the search results.

Patient Account Number: This is the plan Claim ID

Beneficiary ID or Recipient ID: These elements are the Medicaid Member
ID.

o The claims search defaults to In “Claim”. Please switch to Encounter Claim or
All when searching for Encounters.

Inquire Claims

Aneg v - woustes Clase v v ® Byt T
t'.: t.:n Do ‘."‘m :uv-m Changes :.'uw [ : :.:wn Responsiiny :a', Cycle Date
o The claims search also defaults to “Last 6 Months” for the timeframe of the
search. You can select All, Last 24 Months or Last 12 Months.
3
i Inquire Claims -
ot w And v And gy -
And v T — v - Bysave Filiers W My Fillers™
TCH From Daie To Date Submined Charpes Claim Saatus

Approved Amownt Pay Cyche Date

o Click Go to complete search and display the search results.

¥ Inquire Claims -~
Beneficiary ID v | 2022120542 And  Finer By v And  Finer By v And
Filter By v And | Fitter By ~ With Status ~ | I Encounter Claim v || Last6 Months v | @Go By save Fiters ¥ My Filters™
TCN From Date To Date Submitted Charges Claim Status Approved Amount Patient Responsibility Pay Cycle Date
av av av av av av av
2
tex $0.00
121202022 12202022 $3,000.00 Rejected $0.00
017202023 017202023 530.00 Rejected $0.00
0122023 017212023 $3,000.00 Rejected $0.00
332302310000051000 12122/2022 1212212022 $3,000.00 Rejected 0
View Page: 2 ©co  MPageCount (@ SaveToxLs Viewing Page: 1 « < ¥ Next » Lasi

Click on the TCN hyperlink to view the desired Encounter.
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2. View the Encounter
o The Claim Header Detail page: Here you can see claim header level information

as well as the Claim Status.

Meader TEN: 212000010000CI500

Benefclary 10 J 542 Name
H  Header Details ® B0 ¥ 20 B B A
ToN 0 YO Clam Type Sourse:
Crigieat TCN. Adjustment Source Clatm Status:  Rejectnd
No Of Lines Medicaw L Commercial 5
Onginator EAN 2200241 Originstor Plan ID: 200000105 Related Plan ID

Relates Cause

Beneficlary ©: 202212052 ® Last Name: D First Name:  Jousdar
Age: 13

Cender
Pasient Accoust Number:  S37F_VALK Admit Date:.  ©
Piace of tervice

Biling Provider D % = Pay To Provider ©

Bising Provider Tavensery
Rendecing Provider 10 HOTZTR Type Reterring Provider © 15770 Type

Renderng Provider Taxoncesy

o The Show Menu (upper right corner) provides links to additional detail such as
notes, diagnosis codes, other payers information, service line list and situational
information. Not all Show Menu items will contain information. Only
information provided by the plan will be available.

MCO Profiles Training 35



. Utah Department of
MCO PRISM Profiles Health & Human

Show ™
@® Upload/view Documents @ 0 i Attachments List
| Claim Cutbacks
Source: HIPAA_Encounters Claim Enhancement Amounts
Claim Status: Rejected Claim Notes
Commercial: N Claim Relevant Dates
Related Plan ID: 200000105 Claim Spinal Manipulation
Claims Ambulance Info
Diagnosis Codes
First Name:  Jourdain Indicators
Age: 13 Cther Payers Information
Patient Code List
Patient Vision Condition
Related Causes
Service Line List
o Provider ID: Type: N ‘ Servicing Facility Locations
Situational Information
g Provider ID: 1972743011 Type: NP ~ ‘ Spenddown List

Il. RA List
The RA List is a Fee For Service Provider feature. This will not apply to MCOs.
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IIl. Inquire Pharmacy Claims - Provider

Plans can search for their pharmacy encounters on the Inquire Pharmacy Claims screen.
1. Searching using Filters
o The Filter By options are more limited than on medical Encounter claims. Make
sure that Encounter Claim and the appropriate timeframe is selected for the "In”
search fields

B Inquire Pharmasy Claims -~
Fitee By v And e By . A Fe B .

Iﬂ_ Mth Claim Status || With Precessing Stan ~ M | Encounser Claim w | Last& Mons » @ do By Filters ¥ My Fiters=

| Priscima W Bdling Provider NP1 Dt 6l Rarvice Claim Satus Copay Ameanl eons Amcsal Due Apgreved Arisunl Civaled Ciate

2. Viewing the Pharmacy Encounter

o The Pharmacy Claim Header Detail page displays the “Errors to Resolve” or edits,
the Drug Information List and Header Details.

TCN: N62219610000002000

Member IC Name
i  Ermors to Resolve »~
TCN Error Code [Error Description Dispesition Forcible Suspended Date Effoneous Data Assigned To/Denied By Assigned Date/Denied Date
av av av av av av av av av
N62219610000002000 of Missing/invalia Cardnolder 10 i 08/2412022
N62219610000002000 m Discontinued Product/Senice ID Number ¥ 30118012071 08/2412022
View Page: 1 @ b @ saveToxls Viewing Page: 1 « < » N »
B Drug Information List »~
Ingredient # NDC Codes Quantity Unit of Measure. Prescription Number Unit Price Days Supply
av av av av av v v
30118012071 350 ML 0.01 3
2 30118012071 1169000 ML o 3
49348001939 1165500 ML 064 3
4 48348001938 1165500 ML 064 3
00603133964 165500 ML 0 3
View Page: 1 © L] @ saveToxLs Viewing Page: 1 « < » N »
{  Header Details -~
TeN:  N62218610000002000 Place of Service: 00 Transaction ID:  213406054166135005 Claim Status:  Rejected

Original ToN:  N62218610000002000 Date of Service: 01/02/2022 Adjudication Date:  01/02/2022 Compeund Code: 2

E£08 Suppress Indicator
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